











New Technology Can Help Save You Money

By Reducing Wasted Energy

We have some exciting news to share. BENSON’S is now
offering Acculink™ a Remote Thermostat and the
Schlage LINK™ System. This is the most innovative
technology available and allows a homeowner
the ability to adjust home temperatures
remotely via their smart phone or computer.
Through this technology your lights,
appliances, or other electronics can be turned
off remotely as well. Text alerts and emails
are automatically sent when it’s time to
change a filter or schedule regular
maintenance. If a pre-set temperature is not
maintained, Acculink will send a
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notification message. We have added this system to our
Platinum level Energy Savings Agreement because we want
to enhance your comfort and give you even more peace of
mind. Actually we have updated all of our Energy Savings
Agreements and we encourage you to consider signing up for
one. Regular tune-ups help prevent breakdowns, prolong the
life of your equipment, and will provide the assurance that
your equipment is kept at peak operating condition. We have
a variety of different affordable plans to meet your needs.
The features and benefits of each level is listed below. If you
have any questions about our E.S.A.’s or Acculink, please call
me at (850)562-3132. h
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Commercial Projects

Call Collins House .................. Allstate Construction
Capital Cascade Trail ................ Pinnacle Construction
Carlton Building ............... Ajax Building Corporation
City Of Tallahassee BP-14 . .............. Concrete Services
Fairfield Inns & Suites . ............... Hollis & Spann, Inc.
FAMU Plant Opps BId #081 ............. Oliver Renovation
FAMU Switchgear Vault ............ Pellicano Construction
FAMU Teaching Pool .................. Concrete Services
Florida Lottery . .......... ... ... ..... Arcmaster Builders

FSU Book Store . .................... Granger Contracting
Gator Processing & Distribution . .Bass Construction Company
ICE ... Hernandez Construction
Yannis ..........iiiii Keith McNeill Plumbing
Parking and Transportation ......................... FSU
Pinckney Hills Plantation . ...Childers Construction Company
Supervalue ....................... Supervalue Distribution
Walker Ford Community Center ........ Council Contracting
WT Moore .................... LLT Building Corporation

Energy Savings Agreement Plans

Mission Statement I

RSilverieve I

* Service with-in 24 hours

old Level

* Service within 24 hours

To Be The Best Heating, Ventilation, Air

Conditioning Company Who Creates Lifelong

Relationships with Our Customers and

Employees, by Exhibiting Excellent Character

with 100% Customer Satisfaction.

* Same Day Service

* 30% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

« Lifetime Surge Protector or CO: Detector

* Never a Diagnostic Charge

« Free Filter Program

« Lifetime T-Stat Warranty

« $100 Off Healthy Home Check Up (Originally $350)

$32°8/monthly ° $385°0/year

Second unit $14 */mo or $175 */year

* 15% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

« Diagnostic Charge is $34”

* $100 Off Healthy Home Check Up (Originally $350)
$15*/monthly * $185%/year

Second unit $7 */mo or $95 ®/year

* Same Day Service

* AccuLink kit

« High Efficiency Filter

* Never a Diagnostic Charge

* 30% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

* Surge Protector or CO: Detector

* $250 Off of a Complete System

* $100 Off Healthy Home Check Up (0riginally $350)

$6542/m0nthly © $78500/year

Second unit $25 “/mo or $300 */year

* 20% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

* Never a Diagnostic Charge

« Free Filter Program (1 filter per unit)

* $100 Off Healthy Home Check Up (0riginally $350)

$2375/m0nthly ° $285°°/year

Second unit $7 %/mo or $95 “/year

* Same Day Service

« Lifetime AccuLink Warranty

« Free Filter Program

* Never a Diagnostic Charge

* 30% discount on Repairs

* Never an Overtime Charge

* Two Tune-ups per Year

« Lifetime Surge Protector or CO: Detector
* $250 Off of a Complete System

» AccuLink fee paid

$4042/monthly © $4850"/year

Second unit $22 //mo or $275 */year
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The Changing Energy Mix
Base Load and Peaking Plants

ost electricity is generated by

base load plants. In the past, base
load power plants were largely coal fired,
hydroelectric, or nuclear. Utilities rely on
them because the electricity produced by
base load plants is cheap. The trade-off is
base load plants ramp up their output
slowly and/or in steps. It's impossible
to simply flip a switch and
get more power from a
base load plant. As
demand ebbs and flows,
a variable type of
generation is needed to
balance supply against
demand. These are peaking
plants.

Peaking plants
supplement base load
power plants. Typically
peak load plants are oil or
natural gas turbines. The
turbines can be brought
online quickly and also,
throttled back quickly,
giving utility engineers the
ability to respond to surges
in demand.

To reduce particulate and
greenhouse gas emissions, regulators are
trying to reduce our use of fossil fuel
power generation. In particular, regulators
have targeted coal. This is somewhat
problematic for utilities because coal is
abundant and inexpensive.

The challenge is finding a replacement
for coal plants. Hydroelectricity is a clean,

reliable, renewable energy source, but
environmentalists are resisting the
construction of additional dams due to
their impact of fish and other wildlife
habitats. Nuclear energy is also a source of
clean energy, but nuclear plant
construction is unlikely in the wake of the
Fukushima nuclear power plant
accident in Japan.
There is growth
in gas, which is the
cleanest fossil fuel.
Due to new extraction
technology, North
American natural gas
supplies are surprisingly
abundant. Yet, gas is still
more expensive than coal
and unlikely to bridge
the gap of diminished
coal capacity.
Environmentalists
and many in the
government hope to
replace fossil fuel
generation with
renewables, particularly
wind and solar. Large scale
projects are in place and underway
for both technologies, though
environmental concerns are impeding both
technologies. In scale, both carry large
physical footprints, require new
transmission lines, and in the case of
wind, threaten endangered birds.
Nevertheless, the use of wind and solar is
increasing and changing our energy mix.
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uui  Better Because It's Benson's

“Very pleased with
our technician and
very pleased with
Benson’s. We will

recommend
Benson’s to others.”

— Shirley and Carl Mahler

Win a Free Dinner for
Two from BENSON’S

‘ x Jhen you return

your BENSON’S
customer response card,
you not only help keep us
informed about the
quality of our service and
how we can improve —
you can also win a free
dinner.

We believe so strongly in
the importance of
customer feedback, that
every card we receive is
entered into a drawing to
win a dinner for two
valued at $100. The cards
provide us with
invaluable information on
how we can tweak our
customer service to
ensure that every need is
being met.

When you receive your
card, please send it in,
and you will be
automatically entered.
Thanks again, and
good luck!

Congratulations to Our
Most Recent Winner:

Shirley and Carl Mahler
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